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Customer password request form 
 

  Contact Information                                                                                                                                                                                           Last Update: 13 Feb 2020 

Account ID: Name of the Company/ Owner: 

BR Number (applied to company owner)/ HKID Card No:(applied to personal owner): 
 
 
 
 

Contact Number: 
 
 

*Email: 

Reset Password:  Domain Name:_________________________________     

*For security reason, please input one email address only. Password will be sent by email. 

 
 

The Customer password request form will ONLY be processed within 3 working days with the required copy of Business Registration 
Certificates / Personal Identification documents (e.g. HKID card/driver license). If the required documents are not received within 3 days 
after the form submission, the request will be cancelled without further notice.  
 
 
Customer can log in to the customer panel to update contact information after password received, you may contact our Customer Service at 
(852) 5804-3922 or email to cs@pachosting.hk for more details. 
 
 
 
 
 

I __________________________ hereby represent that I have the authority to act as the Administrator of the control panel account and to apply 
for its associated password. I hereby certify the above information provided is correct and the stated terms & conditions 
http://www.pachosting.hk/docs/pdf/terms.pdf has been read and agreed.  
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
           _____________________________________________                                    __________________________________________ 

Signature of Account Owner                                                                                               Date 
(with company chop when applicable)   
 
 
If there is any enquiry, please contact our Customer Service at (852) 5804-3922 or email to cs@pachosting.com.hk for more details. 
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